HAIIIOHAJIBHE ATEHTCTBO YKPATHHI
3 MATAHB JEP)KABHOI CJIYKBH

PO3’SICHEHHSI

sin /0 2ep ELF2 2022 poxy N7 5Y-Ph

00 MOHITOPHHIY BHKOHAHHS J€PKABHUMH CJ1Y;KO0BHAMH 3aBAAHD i
KJIIOYOBHX MOKA3HHKIB pe3y/ibTATHBHOCTI, €PeKTHBHOCTI Ta SIKOCTI CJ1yK00BOI
AiAJILHOCTI B YMOBaxX BOCHHOIO CTAHY

BignoBigHo 10 myHKTy 3 YacTHHH TpeTrhoi crarti 13 3akoHy YkpaiHu
«IIpo nepxaBHy ciayx0y» (mani — 3akon) HAJIC po3’scHioe.

ITynktom 35 Ilopsiaky IpoBeleHHS OLIHIOBaHHS pe3yJbTaTiB CIIy)X00BOi
OISUTBHOCTI  JIepKaBHUX CIY)KOOBIIIB, 3aTBEpIDKEHOro roctaHoBow KabiHery
MinictpiB Ykpainu Big 23 ceprus 2017 poxy Ne 640 (mani — Ilopsnox), nependadexo,
mo ocoba, sfKa BH3HAYa€ 3aBIaHHA i KJIIOYOBI IOKA3HHUKH Pe3yJIbTATUBHOCTI,
e(eKTHBHOCTI Ta SKOCTI CIy)KOOBOI MisUIBHOCTI (#ami — KIIOYOBI ITOKa3HUKH)
JEepHKABHOMY CITY>KOOBLIIO, IPOBOJUTH MOHITOPHHT IX BUKOHAHHS.

3 MeToI HaJaHHS JOMOMOTH CIy)X0aM YIpaBlliHHS MEPCOHANTY Ta iHIIUM
y4aCHHKaM OI[iHFOBAHHS pe3yJIbTaTiB CIIy)XK00BOI IisTbHOCTI AepXXKaBHUX CIIyXOOBIIIB
HAJIC nakaszoMm Bia 20 nucromaga 2020 poxy Ne 217-20 3atBepmkeHo MeroauyHi
peKOMeHIallil 111010 BU3HAYEHHS 3aBJIaHb i KIIIOYOBUX ITOKa3HUKIB pe3yIbTaTHBHOCTI,
ehEeKTHBHOCTI Ta SKOCTIi CIy)OOBOI IisIBHOCTI JepXaBHUX CiIyXOOBIiB, fKi
3aiiMaloTh Mocagu OepXkaBHOI ciyxOu karteropii «b» 1 «B», MOHITOpUHTY iX
BUKOHAHHA Ta nepernsay (nani — MeToauuHi pekoMeHaaltii).

BignmoBimHo 10 MeroauuHUX peKOMEHIaUid i 3[iHCHEHHS MOHITOPHHIY
3aBJlaHb PEKOMEHAYETHCA PO3POOUTH Ta BUKOPHCTOBYBATH €AMHY (OpMY NOJAHHS
inpopMamii mns BCix AepKaBHHX CIy>KOOBIIB (IanepoBy YU eNEeKTPOHHY) Ta/abo
IIJIIXOM BIIPOBA/DKEHHS €JEKTPOHHOI CUCTEMH MOHITOPHUHIY B JepXKaBHOMY OpraHi.
Oco6i, sika BU3HAYWIIA 3aBJAHHS 1 KJIIOYOBI IMOKa3HUKH JEPIKABHOMY CIIyKOOBIIIO, 3
METOIO 3’ICyBaHHs CTaHy BUKOHAHHS 3aBIaHb i JOCATHEHHS KITIOYOBUX MOKAa3HHKIB, 1X
BUKOHAHHS, TIIPOTAJIMH, MPHYUH HOPYLICHHS BCTAHOBJIEHHUX CTPOKIB TOUIO,
PEKOMEH I ETHCS MIOKBAPTAIBHO IPOBOIUTH 3 TAKUM JEePXKaBHUM CIykO00BLEM Oecimy
Ta/ab0 y pa3i BIpOBaKeHHs €JEKTPOHHOI (aBTOMATU30BaHOI) CUCTEMH MOHITOPUHTY
HepeBipATH Ta HaJaBaTH 3BOPOTHHIA 3B'I30K y €JNEKTPOHHOMY BUIIIsli. Pe3ynbraru
MOHITOPHMHIY CJliJi BAKOPHCTOBYBATH HOJSl YXBAJICHHS PIIICHHS IMOJO0 BUIPABIECHHSA
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(y pasi HeoOXiTHOCTi) MOTOYHOrO CTaHy BMKOHAHHS 3aBAAHb Ta/ab0 KIIOYOBUX
IIOKa3HHKIB.

Ykaszom Ilpesunenta Vkpainm Bin 24 motoro 2022 poky Ne 64/2022,
3aTBEPIUKEHMM 3aKoHOM YkpaiHu Bix 24 motoro 2022 poky Ne 2102, BBemeHo
BOEHHMi cTaH. BiiicekoBi aii Ha TepHTOpil HawIOi KpaiHK CYTTEBO BIUIMHYIH Ha
Opradisauilo poO6oTH B 6GaraTbOoX HEpP)KABHUX OPraHaX, a TaKOX HA BHKOHAHHS
JEep)KaBHUMH CIIy>KOOBLISIMH 1X 3aB/IaHb.

Y 3B’s3Ky 3 pocilichKol0 BiliChKOBOIO arpecicio Ha TepuTopil VYkpaiHu
peryJiroBaHHS OKPEMHX IIPOLIECIB Ta IIPOLEAYP Ha AepxkaBHill ciayx6i 6y10 3MiHEHO.
PazoM 3 TuM, oOWiHIOBaHHA pe3yNbTaTiB CIyXOOBOI JiSNBHOCTI Jep>KaBHHX
ClyOOBLIB Hapasi 3anMmaeTbcs 000B’s3k0BMM. [IpoBeleHHS MOHITOPHHTY
BHUKOHAHHS IEP)KaBHAMH CIyk6O0BISAMHI BU3HAYEHUX 3aBIAHb i KIIOYOBUX MIOKA3HUKIB
TaKOX Mae 31iHCHIOBaTHCh. ONHAK, Y pa3i HEMOXIHMBOCTI [y1s1 GLIBLIOCT] NpaLiBHUKIB
Jep)XKaBHOTO opraHy 3a0e3NeYHMTH IPOBENCHHS MOHITOPUMHIY BiANOBIZHO 0
NpoLeypH, BIPOBADKEHOI y Jiep:kaBHOMY opraHi, Ha nyMky HAJIC, mouinsHo Ha 4ac
BOECHHOI'O CTaHy 3alpOBaJWMTH NPOBEAEHHS MOHITOPMHIY B iHIIWH cmoci6, Hapasi
JNOCTYTIHHA IepXKaBHUM CITy>KOOBLIIM, SIKi BU3HAYAIOTh Ta BAKOHYIOTH 3aBJaHHS.

Haranyemo, 10 MOHITOPHHI BUKOHAHHS 3aBlaHb, KMl MPOBOMUTLCS HE piAllle
HIX OZIMH pa3 Ha KBapTall, € J0JATKOBHUM JOMOMIKHUM IHCTPYMEHTOM JUIsl BH3HAYECHHS
00’€KTHBHUX pe3yJbTaTiB BHKOHAHHS 3aBlaHb. AJKE KEPiBHHK, KMl CIigkye 3a
XOJZIOM BUKOHAHHS BU3HAYE€HOrO HIM 3aBJaHHS, 3HaXOAUTLCS B IIOCTIHHIH KOMyHiKaLii
31 CBOIM IHiJUIer7MM, 3HA€ aKTyalbHHH CTaH BHKOHAHHS 3aBJaHHs, OOCTAaBHHHU Ta
YMOBH, B SIKUX BiA0OyBa€ThCS HOro BUKOHAHHS.

3BEpTaEMO yBary, IO B yMOBaX BillHM BHKOHAHHs NE€SKUX 3aBJaHb Ta/abo
KJIFOYOBHX MOKa3HUKIB 3 00’ €KTUBHUX MPUYHH MOXKE OyTH HEMOKIUBUM. Binmnosinno
no MeToauyHMX peKOMEHIALid, JAepKaBHUM CIy)XXOOBISIM pPEeKOMEHIYEThCS
OMEepaTUBHO (3a NOTpeOM) Ta IUIaHOBO (LIOKBApTAIbHO) iHQOPMYBaTH CBOIX
Oe3nocepefiHix KepiBHUKIB MIOAO HEMOXIIHWBOCTI BHKOHAHHS 3aBIaHHA abo
KJIIOYOBOI'O IMOKa3HHKa 4Yepe3 O0OCTaBUHM, 5Ki 00’€KTHMBHO YHEMOXJIHMBIIOIOTH HOro
BMKOHAHHS 1 OO SKUX JEpXKaBHHH CIIyOOBelb He Mir BIUIMBATH YH IPOIIOHYBATH
iHIIKH crnoci® BUKOHAHHA 3aBaHHI. ‘

3rigno 3 myHKkToM 35 TlopsaKy 3aBIaHHS i KJIIOYOBi MOKAa3HHKU MOXYTb OyTH
NEpEerVISIHyT] He YacTillle, HiXK OJIUH pa3 Ha KBapTaJ i BUKIIIOYHO Y pa3i BHECEHHS 3MiH
J0 NOKYMEHTiB, 3a3HadeHHX B IyHKTI 33 [lopsaky (cTpaTeriyHuX IJOKYMEHTIB
JEepXaBHOrO Ta/ab0 perioHaJbHOrO piBHA, PIYHOrO IUIaHYy pOOOTH JEepPXKABHOIO
oprasy, 3aBiaHb, QyHKIii Ta 060B’s13KiB, BU3HAYEHUX Yy MOJIOXKEHHI PO JAep>KaBHU
Opra, TI0JI0OKEHHs 1IPO BIATIOBIAHUM CTPYKTYPHHU#H MiAPO3AiJ, HOCaI0BOI IHCTPYKILii).
TakvM 4mHOM, y pa3i HasBHOCTi BHINE3a3HaYeHUX MiJCTaB, a TAKOX, BPaXOBYIOYM
Pe3yJIbTaTH MOHITOPHHIY BUKOHAHHS JIep)KaBHUM CIIy)XOOBLIEM 3aBlaHb, KEPiBHUKOM
NpUAMAETHCA BiJNOBiIHE PillIEHHS OO NeperiiALy 3aBIaHb i KITIOYOBHX TOKA3HHKIB.
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Taxox inpopmyemo, 1o 3riaHo 3 Kputepismu BucTaBieHHs 6aiB, 0 MicTsSThCS
y Aonatky 4 no Ilopsaaky, 3aBnaHHs He MiAJArae OLiHIOBAaHHIO, SKIO BOHO HE MOLJIO
OyTH BUKOHAHO Yepe3 OGCTAaBHHH, AKi 06’€KTHBHO YHEMOXKIIMBHIIM HOr0 BUKOHAHHS i
OO SAKMX IepXKABHUH CIIy)KOOBELb He Mil' BIUTMBATH YM IPOMOHYBATH iHIIHH croci6
BUKOHaHHS 3aBlaHHsA, 30KpeMa THM4YacoBa HENpale3[aTHICTb, BiCTOPOHEHHS Bix
BUKOHAHHS MOCaOBUX 000B’A3KiB (IOBHOBAaX€EHD).

BianosizHo 10 3ragaHuX KpUTEpiiB 3aBHaHHs a60 KIOYOBHI MOKA3HMUK, 10 He
M AJISTaI0Th OL[iHIOBAHHIO, He BPaXOBYIOTCS P BU3HAYEHH] Pe3yIbTATIB BAKOHAHHS
3aBJaHb. .
TakuM uMHOM, AKIIO 3aBOAHHS HEMOXJIMBO BUKOHATH ab0 KJIFOYOBHIA MOKA3HHUK
€ HEeIOCSHKHUM 3 00’€KTHBHUX IPHYHMH, 30KpEMa uepe3 Hacliku OoHOBUX Aiil Ha
TEPUTOpii YKpaiHu, Take 3aBIaHHA a60 KIIFOYOBHI MOKa3HUK MOXeE He NepersaaTucs,
y TakoMy pasi 6ai 3a Take 3aBJaHHA He BHCTaBJISEThCS, @ TOKA3HUK HE BPaXOBYEThCS
IPH OLIiHIII BCHOT'O 3aBAaHHS.

Tonosa M Harasis AJIOIIAHA




